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A GUIDE FOR RETAILERS
VENDING MACHINE REINVESTMENT

Players can now claim winnings up to $300 at the

vending machine and reinvest in more tickets

Introducing Vending 
Machine Reinvestment

New sections have been added to your reports to indicate when tickets have been
reinvested for machine credit. 

THE SHIFT SALES REPORT
The “Shift Sales Report” now

includes two sections for each ticket

type. Scratchers Sold will indicate

what is recorded in the “Cash Box,”

while Scratchers Cashed will

represent the credits that have been

reinvested into the machine.

This format will also apply to Draw, Fast

Play, and Quick Draw tickets.

THE DAILY SALES ACTIVITY REPORT
The “Daily Sales Activity” report will

now feature new categories for

“CASHES,” which will include Draw,

Fast Play, and Quick Draw. Additionally, a

“NET INSTANT” section will be added

to account for Scratchers winning credits

that are reinvested to purchase more

tickets.

THE DAILY SUMMARY REPORT
The “Daily Summary” report will also

have new line items to account for any

ticket winning reinvestments.

What’s new: Players can now claim

prizes up to $300 directly at Arizona

Lottery vending machines (excluding

Instant Tabs).

Why it matters: Winnings can be

instantly used as credit toward more

ticket purchases—right at the machine,

meaning more opportunities to earn

commission.

Benefits:
Faster, smoother player experience

No need to visit the counter for

wins under $300.

All-in-one purchase + redemption

Heads up: Credit must be used

immediately. Vending machines won’t

issue change or vouchers.

This guide gives you all the info you

need to help customers and maximize

the upgrade.



STEP 3: 
Credit is Applied

The player’s winnings are converted to machine

credit. The screen displays:

“Your prize money $___ has been added to your
balance.” 

“Your new balance is $___.”
“THIS MACHINE DOES NOT GIVE CHANGE.”

When checking a Scratchers  or Fast Play™
ticket, Player taps OK to continue

®

When checking a Draw or Quick Draw
ticket, the “Would you like to Replay you ticket?”

message will also appear, Player will select Yes
or No

STEP 1: 
Scan a Winning Ticket

Players insert or scan their winning ticket

(worth $300 or less). The screen displays:

“Winner! See Guest SVC for payout or 
redeem your winnings instantly for machine

credit.”

Player selects:

YES – to use winnings as credit now

NO – to keep the ticket and redeem later at a

retail location or claim center

STEP 2: 
Confirm Credit Redemption

If the player selects YES, a second screen

displays:

“Select YES to CONFIRM that your winnings
will be added as credits to this machine.

 THIS MACHINE DOES NOT GIVE CHANGE -
all credits must be used to purchase additional

tickets during this transaction. 
Select NO to cancel and see Guest SVC for

payout.”

YES – to confirm

NO – to cancel credit and redeem later at a

retail location or claim center

Choosing “NO” - If the player chooses NO during the initial notification or confirmation step the

following message pops-up: “Winner! Please visit Guest Services for your payout.”

The ticket can then be redeemed at either a retail counter or an Arizona Lottery claim center.

VENDING MACHINE REINVESTMENT PROCESS 

STEP 4: 
Purchasing Tickets with Credit

Players can buy tickets using their

machine balance.

The balance automatically updates with

each ticket selection.

Multiple tickets can be redeemed, but the

machine credit must not exceed

**$599**.

All credits must be utilized within the

same session.

Must be 21 or older to purchase or redeem tickets. Overall odds vary by game. All sales are final. In accordance with ADA, these materials may be made

available in an alternative format. Text, in part, summarized with AI assistance. Gambling problem? Call 1-800-NEXT-STEP (1-800-639-8783) or text

NEXTSTEP to 53342. Please Play Responsibly™. Scratchers is a registered service mark of the California Lottery.® 

“Scratcher or Fast Play Message”

“Draw or Quick Draw Message”


